INYBJINYHASA OPEPTA
0 3aKJII0YEHUH JJOTOBOPA 00 OKa3aHUM YCJIYT

1. O0111He MoJI0KeHus

B nacrosmeit [ly6nuunoit odepre comepikarcs yciaoBus 3akitoueHus JloroBopa 00
OKa3aHUM ycCiyr (manmee mo TeKcTy - «JloroBop 00 oxazaHuu yciayr» u/win «JloroBop»).
Hacrosmeit odeproil mpusHaercs NpeAoKeHUE, aAPECOBAHHOE OJHOMY WM HECKOJbKUM
KOHKPETHBIM JIMIIAM, KOTOPOE JOCTaTOYHO OIPEIEICHHO M BbIpaKacT HAMEpPEHHE JIMLA,
CZIEJaBIIETO MpeI0KEeHUE, CYUTATh ce0sl 3aKI0uuBIINM J[0roBOp € aapecaTom, KOTOPbIM OylieT
IIPUHSTO NPEUI0KEHHE.

CoBepiienue ykasaHHbIX B HacTosimed Odepre AeWCTBUI SBISAETCS HOATBEP)KICHHEM
cornacust ooenx CTopoH 3aKimiounTh JloroBop 00 OKazaHUM YCIYyT Ha YCIOBHUSX, B TOPSIKE U
o0BeMe, N3II0KEHHBIX B HacTosme Odepre.

Huxenznoxennsiit tekct [lyOnuunoit odepTsl sBisieTcs OQUIMATBHBIM ITyOJIUYHBIM
npeioxkenueM VcronHuTens, aJpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYTY JIMII 3aKIIOYHUTh
JloroBop 00 OKa3aHWW YCIYT B COOTBETCTBHHM C TIIOJOKEHUSAMH TyHKTa 2 crtatbu 437
I'paxxnanckoro koaekca P®.

JloroBop 00 Oka3aHUM YCIYT CUUTAETCS 3aKIIOUYEHHBIM W MPUOOpETaeT CUIy ¢ MOMEHTa
coBepiienus CTopoHaMu JIeHCTBUH, MPEAyCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAIOIINX
0€30roBOpoyHOE, a TaKXKe MOJTHOE MPUHATHE BceX ycaoBuil HacTosme OdepTol 6e3 Kakux-110o
U3BATUHN WINA OTPAaHUUYEHUI HA YCIOBUAX NPUCOECTUHEHMSL.

TepmuHbl U onipeneeHus:

JoroBop — Ttekct Hactosied Odeptsl ¢ [lpuiokeHnsMHU, SBISIOIUMHUCS HEOTHEMIIEMOM
gacTtelo  Hactosimiedd  OdepThl,  aKIeNTOBAaHHBIA  3aKa3yMKOM  IYTEM  COBEPIICHUS
KOHKJIFOJICHTHBIX JEHCTBUI, peaycMOTpeHHbIX HacTosmeld OdepToil.

KoHk/1101eHTHBIE 1eliCTBUSA — ITO MTOBEJCHUE, KOTOPOE BBIPAIKAET COTIIACHE C MPEIIOKEHUEM
KOHTPAreHTa 3aKJIIOYNTh, U3MEHUTh WM PACTOPTHYTH IOTOBOp. JIEHCTBUSA COCTOAT B IOJHOM
WJIM YaCTUYHOM BBIIIOJIHEHUH YCIOBHH, KOTOPBIE IPEUIOKHUII KOHTPAreHT.

Caiit Ucnosnurtens B ceru «WHTEepHeT» — COBOKYMHOCTh MPOTpPaMM JUIsl 3JIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAaIIMH U MHOHM MH(pOpMAIMH, CoAepKalieiics B MHPOPMALIMOHHON CUCTEME,
JOCTYIl K KOTOpOH obecreunBaeTcss MOCpeacTBOM ceTH «MHTepHeT» MO JTOMEHHOMY WMEHH U
ceTeBoMy ajpecy: https://mitok.ru

Croponsl [Jorosopa (Ctoponbl) — Mcrionaurens n 3aKa3yuuk.

Yeayra — ycmyra, okasbiBaeMas lcnomnutenem 3aka3uumky B MOpSAJIKE M Ha YCJIOBMSX,
YCTaHOBJICHHBIX HacTosime OdepToi.

2. IIpeamer loroBopa
2.1.  Hcnonnurenp o0s3yercss oka3zaTh 3aka3zuMKy YCIyrd, a 3aka3uyuK 00s3yeTcsl OIUIaTUTh
UX B pa3Mepe, MOPs/IKE U CPOKH, yCTAaHOBJICHHBIE HACTOSIINM J[0roBOpOM.
2.2. HaumeHoBaHMe, KOJMYECTBO, NOPSI0K U MHbBIE YCIOBUS OKa3aHUS Y CIYyT ONpeNeNstoTcs
Ha OCHOBaHMM cBeaeHuil McnonHurtens npu o(OPMIICHUH 3asBKM 3aKa3zyuKoM, JHOO
yCTaHaBJIMBAIOTCs Ha caiite Mcnonnutens B cetn «HTepHET™ https:/mitok.ru
2.3. Hcnonnurtenb oOKaszpiBaeT YCIyrm 1o Hacrosmemy JloroBopy JnM4HO, JMOO C
IIPUBJICUYEHHEM TPETHUX JIMLL, IIPU 3TOM 3a JeicTBUA TpeThHX UL McnonHuTens oTBevaeT nepen
3aKa34uuKoOM Kak 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akioyaeTcss IyTeM akienTta Hactosameir OdepTsl uepe3 coBepiieHue
KOHKJIFOJICHTHBIX JIEUCTBUI, BBIPAKEHHBIX B:

® JEHCTBUSX, CBSI3aHHBIX C perucrpauuen yuetHoi 3anucu Ha Caiite Mcnonnurens B cetu
«HTepHET» P HATMYUU HEOOXOAMMOCTU PETUCTPALUU YUETHON 3aIHCH;

* odopmiIeHHN W HaIpaBJIeHUU 3aKa3uMKOM 3asiBKHU B aapec VcmomHuTtens st okazaHus
Yenyr;

® JEUCTBUSX, CBA3AHHBIX C OTUIATOM Y CIIYT 3aKa34YUKOM;

® JEHCTBUSAX, CBA3AHHBIX C OKa3zaHueM Y ciyr McnoiHutenem.

JlaHHBII TIEpeYeHb HEMCUEPIBIBAIOIINN, MOTYT OBITh M APYTHE JCUCTBHUS, KOTOPHIE SCHO
BBIPAYKAIOT HAMEPEHUE JIMLA IPUHATH NPEAIOKEHNE KOHTPAreHTa.

3. IIpaBa u o0si3anHOCcTH CTOPOH

3.1. IIpaBa u o0si3anHocTH UcnosHuTes:

3.1.1.Ucnonuurens 00s3yeTcs oka3aTh YCIYyTH B COOTBETCTBUH C MOJIOKEHUSIMH HACTOSIIETO
JloroBopa, B CpoKkd M oOBeMe, yKa3aHHble B HacrosimeMm JloroBope u (unm) B MOpSIKE,
ykazaHHoM Ha Caiite McnionHuTens.

3.1.2.AcnonHutens 00s13yeTcd MNpeAoCTaBIsATh 3aKa3zuMKy JAOCTynl K paszzaenam Caiira,
HEOOXOIUMBIM /IS TIOJTy4eHHs] HH(OpMAIH, COorsIacHO MyHKTY 2.1. JloroBopa.

3.1.3.cnomHUTENb HECET OTBETCTBEHHOCTD 3a XpaHEHHE U 00pabOTKy NEPCOHAIBHBIX TaHHBIX
3aka3zunka, 00ecreunBaeT COXpaHEHUE KOH(PHUIECHIUAIBHOCTH 3TUX JaHHBIX U UCHOJIb3YeT UX
UCKJTIOYUTENIFHO ISl KAUeCTBEHHOTO OKa3aHMs Y CIyT 3aKa3uuKy.

3.1.4. VicnomHuTeNh OCTABISIET 32 COOOW MPABO M3MEHATh CPOKHU (TIEPHOJ) OKa3aHHs YCIyTr U
ycnoBus Hactosied OdepTsl B OTHOCTOPOHHEM MOPsiIKE 0e3 MpeABapUTEIHHOTO YBEIOMIICHUS
3akazumka, myOnuKys ykazanHbele nu3meHenus Ha Caiite Mcnonnurens B cetu « HTEpHETY.

[TIpu sToM HOBBIE / M3MEHEHHBIE YCIOBUS, yKa3biBaeMble Ha CaiiTe, AEHCTBYIOT TOJIBKO B
OTHOILIEHUU BHOBB 3aKJII0YaeMbIX J[0roBopoB.

3.2. IlpaBa u 00s13aHHOCTH 3aKa34HKAa:

3.2.1.3aka34uk 00s3aH MPEIOCTaBIATh JOCTOBEPHYIO MH(OpMALUIO O cebe mpu MOITyYSHUH
COOTBETCTBYIOIIMX Y CIYT.

3.2.2. 3aka3uuk 00s3yeTCsl He BOCIPOU3BOJIUTh, HE TTIOBTOPATH, HE KOMMPOBATh, HE MPOAABATh,
a Tak)Ke HE MCIOJIb30BaTh B KaKUX Obl TO HU OBLIO 1IeJIAX MH(GOPMALIUIO U MaTepUalIbl, CTaBIINE
€My JOCTYNHBIMH B CBSI3M C OKa3zaHHEM YCIyT, 3a UCKIIOYEHHEM JIMYHOTO HCIIOJIb30BAHUS
HETMOCPEICTBEHHO CaMUM 3aKa3uMKoM O€3 TPeNOoCTaBICHUS B KakoW-1uMO0 ¢opme mocTyna
KaKUM-JTHOO TPEThUM JIULIAM.

3.2.3.3aka34ynk 00s3yeTCsl MPUHATH Y CIIYTH, OKa3aHHbIe McronHuTenem;

3.2.4.3aka34ynK BOpaBe MOTpedoBaTh OT McmonHUTENsT BEpHYTh JCHEKHBIE CPEICTBA 3a HE
OKa3aHHBIE YCIYT'M, HEKaYeCTBEHHO OKa3aHHbIE YCIYyIH, YCIyTH, OKa3aHHbIE C HapyIIEHUEM
CPOKOB OKa3aHHs, a TaKKe, €ClIM 3aKa3uhK peIlni OTKa3aThCsl OT YCIyr MO MPUYMHAM, HE
CBSI3aHHBIM C HAapYLIEHHEM O0s3aTelbCTB CO CTOPOHBI VCTOMHUTENS, HCKIIOYUTENHHO 10
OCHOBAHUSAM, IIPEyCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATeNIbCTBOM Pocculickoit denepanuu.

3.2.5.3aka34uKk rapaHTUPYET, UTO BCe yciioBusa JloroBopa eMy MOHSATHBI; 3aKa3uyuK MPUHUMAET
ycioBHs 6€3 OTOBOPOK, a TAaK)Ke B MOJTHOM O0OBEME.

4. Ilena u mopsI0K pacyeToB
4.1. Croumocts ycayr McnomHuTensi, OKa3bIBAEMbIX 3aKa3uMKOM M MOPANOK UX OIUIATHI,
OTIPEIEIISIIOTCS. HA OCHOBAHWMU CBeleHHW McrmonHuTens npu opopMIICHHH 3asBKH 3aKa3uMKOM
6o ycranaBiauBarTcs Ha Caiite UcnonauTens B cetn «MMHTepHET: https://mitok.ru
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4.2.  Bce pacuetsl 1o JloroBopy mpou3BoAATCs B 0€3HAINYHOM MOPSIKE.

5. KondunenunaabHocTh 1 6€30aCHOCTH
5.1.  Tlpu peanuzanuu HacTosmero JloroBopa CTOpoHbI 00ecTieunBat0T KOH(DUICHIINATEHOCTD
1 0e30macHOCTh TMEPCOHATBHBIX JAHHBIX B COOTBETCTBUU C aKTyaslbHOW penakuueit d3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbhbiXx JaHHBIX» U D3 or 27.07.2006 1. Ne 149-03 «O06
uH(popMaluy, HTHPOPMAIIMOHHBIX TEXHOJIOTUAX U O 3alIUTe HH(POPMALIUNY).
5.2.  CTopoHBI 00S3YIOTCS COXpaHATh KOH(PHUIACHIMAIHHOCTh WH(MOpPMAIUHU, MOJYYCHHOU B
XOZI€ MHCIOJHEHUs Hacrosero JloroBopa, M MPHUHATE BCE BO3MOXHBIE MEpbI, YTOObI
IPEJOXPAaHUTh NOIYUYEHHYIO MHQOPMAIIHIO OT pa3rialieHus.
5.3. Ilon «xoHdunennmanbHOl  uHpOpManmeid mnoHMMaeTcs nobas  uHbopMaIus,
nepenasaeMas VcrnosnHureneM U 3aka3uukoM B Ipoliecce peanusanuu Jloropopa u nojiexaas
3aIlUTe, UCKIIIOUEHUS YKa3aHbl HUXKE.
5.4. Takas unpopMaIys MOKET COAECPKATHCS B MIPEJOCTABIAEMBIX VICIIOTHUTENIO JIOKAIBHBIX
HOPMAaTUBHBIX aKTaX, IOrOBOpax, NUCbMax, OTYETAX, AHAIUTUYECKUX MaTepuaiax, pe3ysbrarax
UCCIIEIOBaHMM, cXeMax, rpadukax, crnenupuKanisax 1 Ipyrux J0KyMEeHTaX, 0(hOpPMIIEHHBIX KaK
Ha OyMa)KHBIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEIISX.

6. dopc-maxop
6.1.  CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEHICTIOJHEHWE WM HEHAJJIeXKallee
UCTIOJIHEHHEe 00s3arenbcTB 1o JloroBopy, ecnu  HaJuiexaliee HCIOJHEHHE OKasajloch
HEBO3MOXXHBIM  BCJIE/ICTBUE HEMPEOJOJUMOW CHUJIbI, TO €CThb YPE3BbIYAMHBIX U HE
MPEeIOTBPATUMBIX TIPHU JAHHBIX YCIOBUSAX OOCTOSATENBCTB, IMMOJ KOTOPBIMH TOHHUMAIOTCS:
3alpeTHbIe JEHCTBUS BiAcTel, 3MHIEMUH, OJ0Kaaa, 3MOapro, 3eMJIeTpsSCEHUs, HaBOJHEHUS,
MOKaphl WIH JPYTHe CTUXUWHBIC OSACTBHS.
6.2. B cnyuae HactymuieHus 3TUX 00cTosiTenbeTB CTopoHa obs3aHa B Teuenue 30 (TpuamaTn)
pabouux qHEH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
6.3.  JIOKyMeHT, BBIJIaHHBIM YMNOJHOMOYEHHBIM T'OCYJAapCTBEHHBIM OpPraHOM, SIBJISIETCS
JOCTATOYHBIM TOJTBEPKICHUEM HATUYUS W TIPOJOJDKUTEIBHOCTH JEHCTBUS HEMPEOO0IUMOMA
CHJIBI.
6.4. Ecmum o0cTOsTENbCTBA HEMPEONOJIMMON CHUIIBI TPOJOJDKAIOT JelicTBOBaTh Oosee 60
(I0ectunecsitn) paboumx nHeW, To Kaxkmas CTOpoHa BIpaBe OTKA3aThCs OT HACTOSIIETO
JloroBopa B OJHOCTOPOHHEM IOPSAIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciy4yae HEUCTIOTHEHHs /WU HEHAJJICKAIIETO WCIIOJHEHUS CBOMX O0S3aTENBCTB IO
HoroBopy, CTOpoHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C YCIOBHUSIMH HacTOSLIEH
OdepTsr.
7.2. HcnonHWTENh HE HECeT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE W/WMIM HEeHaJyIexKaliee
UCIIOJIHEHUE 00s13aTenbcTB Mo JloroBopy, €ciiv Takoe HEUCIOJIHEHHME W/WIU HeHaJleKaliee
MCIIOJTHEHHE MPOU30IILIO IO BUHE 3aKa3yuKa.
7.3.  CropoHa, HE UCITOJIHMBIIAS WJIM HEHAJJISKAIUM 00pa3oM HCITOJTHHUBINAS 00s3aTeNIbCTBA
no JloroBopy, o6si3aHa BO3MecTUTh JApyroil CTOpOHE MPUYMHEHHBbIE TAKUMU HapYUICHUSIMU
YOBITKH.
8. Cpoxk geiictBust HacTos e OdeprTnl
8.1.  Odepra BcTymaeT B CuiIy ¢ MOMEHTa pa3mernienus Ha Caiite VcnonHuTens u 1eldCTByeT
710 MOM€EHTa €€ oT3bIBa McnonHuTenem.
8.2.  HcnonHutenb ocTaBisieT 3a co00i MpaBo BHECTH M3MEHEHUs B ycioBus OdepTsl n/wim
oro3Bath OdepTy B M0O0KH MOMEHT MO cBoeMy ycMoTpeHuto. CBereHuss 00 M3MEHEHUU WU
ot3biBe OdepTsl T0BOIATCA 10 3aKa3unKa 1Mo BIOOpY VICTIONHUTENS TOCPEICTBOM pa3MeIIeHHs
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Ha caiite Mcnonnurens B cetu «MHTepHer», B JInuHOM kaOuHere 3aka3uuka, JUOO IMyTeM
HaIpaBJIEHUS] COOTBETCTBYIOLIETO YBEIOMIJIEHHS Ha D3JIEKTPOHHBIM WJIM TOYTOBBIM ajapec,
YKa3aHHbII 3aKka3unKoOM IIpH 3aKitoueHuu J[oroBopa min B X0J1€ €ro UCIOIHEHNUS.

8.3. JloroBop BcTymaeT B cuiy ¢ MoMmeHTa Axnenrta ycinoBuid OdepTsl 3aka3uukoMm H
JEWCTBYET JI0 MOJIHOTO ncnoHeHus: CTopoHamu 00s13aTesbeTB 110 JloroBopy.

8.4. U3menenus, BHeceHHble Mcmomnutenem B JloroBop W OmyOJMKOBaHHBIE Ha CaWTe B
dbopme akTyanuzupoBaHHON OdepThl, CYUTAIOTCS MPUHATHIMU 3aKa3YMKOM B IIOJTHOM 00OBEME.

9. JlomostHMTEJbHBIC YCIAOBHA
9.1. JloroBop, €ro 3aKiIOYEHHME M  HCIOJHEHUE  PEryJupyeTcsl  JEeHCTBYIOIIMM
3aKoHOIaTenbCcTBOM Poccuiickonn denepanuu. Bee Bonpockl, HE yperyaupoBaHHbIE HACTOSALIEH
Odeproit WM  yperylupoBaHHbIE HE TIIOJIHOCTBIO, PETYJIUPYIOTCS B COOTBETCTBHMU C
MarepuanbHbIM paBoM Poccuiickoit deneparum.
9.2. B ciyyac BO3HUKHOBEHHS CIIOpa, KOTOPBIM MOXET BO3HUKHYTh Mexay CTopoHamu B
XOZI€ MCIIOJHEHUST HMMH CBOMX 00s3aTenbCTB 1O JloroBopy, 3aK/IIOUEHHOMY Ha YCIOBHSAX
Hacrosimedt Odeptbl, CTOpOHBI 00s3aHBI YPEryJIMpPOBaTh CIOP MHUPHBIM IyTEM J0 Hayaia
CyneOHOrO pa3ouparenbCcTBa.
CynebHoe pa30MpaTenbCcTBO OCYHIECTBIISIETCS B COOTBETCTBUM C  3aKOHOJATEIHCTBOM
Poccuiickoit denepanym.
Cropbl unu pasHorjacusi, Mo KoTopbiM CTOpPOHBI HE JIOCTUIVIM JOTOBOPEHHOCTH, IMOAJIEXKAT
pa3pemieHui0 B COOTBETCTBMUM C  3aKOHOAATeNbCcTBOM P®.  JlocyneOHBIM  MOPSIOK
YpEryJIupoBaHus CIIopa SIBJIsIeTCsS 00s13aTebHBIM.
9.3. B kauectBe s3p1Kka JloroBopa, 3aKI09aeMOT0 Ha YCIOBUAX Hactosieir OdepTol, a Takxke
A3bIKa, UCIOJIB3YEMOro IpH J000M B3aumMoneicTBuu CTOpOH (BKJIIOYas BEJIEHHE NEPElHCKH,
IpeocTaBlieHNe TpeOOBaHUN / yBeAOMIIEHUH / pa3bsiCHEHUH, IPEJOCTaBIEHUE TOKYMEHTOB U T.
1.), CTOpOHBI OIIPEETUIN PYCCKUH S3BIK.
9.4. Bce [OKYMEHTHI, NOJUIEKAIME NPEJOCTABICHUI0 B COOTBETCTBUU C YCJIOBHSAMH
Hacrosimed OdepTbl, JOIKHBI OBITH COCTABICHBI HA PYCCKOM SI3bIKE JHOO MMETh MEpeBO]| Ha
PYCCKHUU SA3BIK, YIOCTOBEPEHHBIN B YCTAHOBICHHOM IOPSIZIKE.
9.5. besneiictBue onHoi u3 CTOPOH B ciydae HapylleHHs ycioBuil Hactosueid OdepTsl He
JMIIAeT NMpaBa 3auHTEpecoBaHHOW CTOPOHBI OCYIIECTBIATH 3AIIMTY CBOUX MHTEPECOB IO3J/HEE,
a TaKKe He 03HayaeT 0TKa3a OT CBOMX IIpaB B cyyae CoBEepIIEHUs 0JJHOM U3 CTOPOH MOJI00HBIX
00 CXOAHBIX HApYUIEHUH B OyyIIEM.
9.6.  Ecnu nHa Caiite cnonnurens B cetu «HTepHET» €CTh CCHUIKHM Ha JIpyrue BeO-calThl u
MaTepuanabl TPETbUX JIMI, TaKHE€ CCBUIKM DPa3MEIIEHbl HMCKIIOYHUTENBHO B ILEIAX
uHpopMHupoBaHus, U McHonHuUTENr HE HMMEET KOHTPOJIA B OTHOLIEHHWH COJEp)KaHMUSA TaKHUX
CaliTOB WM MaTepuasoB. VICroOMHUTENb HE HECeT OTBETCTBEHHOCTb 3a JIIOObIE YOBITKM WM
y1ep0, KOTOpbIE MOTYT BO3HUKHYTh B pPe3yJIbTaTe UCIOIb30BaHUS TAKUX CCHUIOK.

10. PexkBu3uthl UcnoiHuTe 1

[Tonnoe nanmenoBanue: bukoynaros lamuns PyctamoBuu
WNHH: 026507133234

OI'PH/OT'PHMUII: 308026504900065

Konrakrasiii Tenedon: +7 937 4994814

KonTakTHsiii e-mail: info@mitok.ru



